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This Design Research Toolkit is intended to provide guidance for the preliminary phase of design research to be conducted by YLabs in collaboration with the International Rescue Committee (IRC) on cash and voucher assistance (CVA) for adolescents, including unaccompanied and separated children (UASC)  in Sheder Refugee Camp, Ethiopia.

[bookmark: _1fob9te]
[bookmark: _3znysh7]About the project

The project has four research questions:
1. What is the optimum delivery model for CVA to adolescents living in different care arrangements in humanitarian contexts?; 
2. How can CVA provided directly to UASC lead to improved child protection outcomes?; 
3. What are and how can we mitigate unintended/adverse consequences of CVA for UASC?; 
4. What, if any, complementary service or skill-building training for adolescents is needed to ensure a positive impact for a CVA program for UASC?
5. How can caregivers (i.e. relatives or foster parents) be involved in these projects and support these UASC?

[bookmark: _2et92p0]
[bookmark: _tyjcwt]About the toolkit

This toolkit is divided into guides for the major groups to be interviewed:
· UASC age 14-17
· Former UASC above 18 years old who are no longer in IRC’s CM; 
· Adult caregivers for UASC age 14-17
· Influencers: Service providers, educators, prominent community leaders, camp officials

[bookmark: _3dy6vkm]

[bookmark: _1t3h5sf]Outline of 7 Core Themes
1. [bookmark: _4d34og8]Daily life and experiences
· Journey to/from Sheder camp
· Living conditions/relationship with foster family, relatives or community care group
· Access to services
· Level of education
· Daily activities
· Participation in existing training or support programs
· Pursuit of entrepreneurial ventures 
· Current sources of income (if any)
· Risks/sources of insecurity or poor safety
· Stakeholders that young people interact with (e.g. parents/caregivers, service providers (i.e. IRC social workers), youth center staff etc.)
· Communication channels: how are young people typically alerted to the existence of a new service/program?
· Mental health, coping strategies, triggers
2. [bookmark: _2s8eyo1]Relationships
· Social dynamics and social networks of adolescents at Sheder
· Sources of trust and safety
· Role models/influencers
· Power dynamics/ current relationship dynamics that involve money
· Shifting dynamics and possibility of coercion or safety risks when receiving money
3. [bookmark: _17dp8vu]Money/Barriers & Motivators
· Financial literacy/familiarity with money
· Impacts (positive and negative) of money on life/wellbeing
· Viability of receiving and spending money
4. [bookmark: _3rdcrjn]Technology
· Viability of mobile money or mobile-based interventions
5. [bookmark: _26in1rg]Education and Training
· Current level of education (incl. financial literacy)
· Participation in other training programs
· Personal goals or dreams for the future
· Viability of a new training program to accompany cash transfers
6. [bookmark: _lnxbz9]Safety
· Existing child protection/child safeguarding concerns and supports
· Potential risks to safety associated with cash transfers
· What child protection outcomes are most meaningful for young people and their caregivers? 
7. [bookmark: _35nkun2]Previous CVA Programs
· Mechanisms/operational details
· Perceptions from recipients
· Strengths, weaknesses, suggested improvements


[bookmark: _1ksv4uv]

[bookmark: _44sinio]Hypothesized Behavioral Barriers and Drivers to Test

[bookmark: _2jxsxqh]The desired behavior is for the users, UASC aged 14-17, to use the cash transfers safely and in a way that improves their wellbeing. 

[bookmark: _3j2qqm3]Behavioral Barriers
· Lack of support network for receiving cash from the government or community
· Potential increase in GBV, violence, tensions in foster family
· Potential increase in anxiety about when the cash ends
· Limited education/skills related to goals on spending the money
· Limited financial literacy or experience with money
· Potential vendor bias against young people/refugees
· Potential difficulty in accessing desired goods & services
· Difficulty in movement from the camp or mobility within the camp
· Potentially low access to technology (hard for mobile money or other mobile services)
· Present bias: prefer to spend the money now rather than later (“want” vs. “should” dilemma)
· Personal safety risk: potential theft of the money or goods
· Barriers to starting a business/using the money as capital
· Power dynamics with foster family/adults/other groups
[bookmark: _1y810tw]
[bookmark: _4i7ojhp]Behavioral Drivers
· Increase in quality of life/wellbeing as a result of using the cash in a responsible way: e.g. improved nutrition, personal hygiene, reduced participation in child labor etc.
· Reduced dependence on family/caregivers
· Reduced need to participate in risky activities to earn money (e.g. child labor, sexual exploitation, trafficking)
· Increased ability to attend school
· Decrease in depression
· Potential decrease in violence
[bookmark: _2xcytpi]
[bookmark: _1ci93xb]Key Behavioral Questions
· Which of these barriers/drivers may be important in influencing the desired behavior for the intended user group?
· Are there any child protection concerns that are at risk of resulting from CVA?
· How long would you expect these drivers to be motivating? (e.g. is there a difference in once-off vs. ongoing cash transfers?)
[bookmark: _2bn6wsx]

[bookmark: _l5odxpi0u1wo]Adolescents 

[bookmark: _3as4poj]
[bookmark: _1pxezwc]OPENING

Welcome
· Show appreciation for participation
· Introduce team members
· State general purpose of interview
· State necessary COVID precautions
· State length of interview
· Encourage participants to speak openly and honestly. Reiterate that individual responses will be kept anonymous and that what they share will be kept private and confidential
· Explain that all identifying data will be removed from presentations and notes. Add that quotes that are included in any reports will not be identified with the interviewee’s name
· Emphasize that there are no right or wrong answers. They can answer the questions about their community in general, from their personal point of view, or by sharing about what someone they know has experienced
· Let them know that there will be some interactive activities
· Location of bathroom and refreshments

Review of Consent Forms
· Go over research consent form, get participant signature
· Go over photo consent form, get participant signature
· Emphasize that participation is voluntary and confidential

[bookmark: _49x2ik5]General Background Questions
· Name
· Age
· Level of education
· How long have you been at Sheder?
· With whom do you live?
· Who are they?
· Are they a relative?
· Who do you take care of? (ie siblings, other children, elder)
[bookmark: _2p2csry]
[bookmark: _147n2zr]Ice Breaker - Royalty for a day (future aspirations)
· A small activity to get started. Both the participant and the interviewer should do this activity. 
· Prompt: Imagine you are a queen/king for a day, and can wave a wand to change anything you want. What would you change? 
· Time: 5 minutes
· Materials: Paper, pens, collage materials (e.g. magazines, glue sticks), nametags
[bookmark: _3kco7vb3p9oa]
[bookmark: _ww5ppnermaxv]

[bookmark: _s18ig1mytji7]ICE BREAKERS 
[bookmark: _s9okyl4x4v53]
1. [bookmark: _cilrvkxzm0e4]Royalty for a day

· Everyone should do this activity
· Time: 5 minutes

· Prompt: Imagine you are royalty for a day, and can wave a wand to change anything you want. What would you change? 



2. [bookmark: _l49yrr21f3n2]Pablo Picaso 

· Everyone should do this activity
· Time: 5 minutes
· Materials: Paper, pens, nametags

· Prompt: Draw each other on a nametag without looking down at the paper. 



3. [bookmark: _gmbhmv8amp6a]Anything else you can think of! Dancing, clapping, etc.
[bookmark: _gx9p80vdcssv]

[bookmark: _yqldax5ead23]THEME 1: DAILY LIFE AND EXPERIENCES
[bookmark: _23ckvvd]
[bookmark: _ihv636]OVERVIEW OF SECTION

· Journey to/from Sheder camp
· Living conditions/relationship with foster family or community care group
· Access to services
· Level of education
· Daily activities
· Participation in existing training or support programs
· Pursuit of entrepreneurial ventures 
· Current sources of income (if any)
· Risks/sources of insecurity or poor safety
· Stakeholders that young people interact with (e.g. caregivers, service provider (i.e. social workers), youth center staff)
· Communication channels: how are young people typically alerted to the existence of a new service/program?
· Mental health, coping strategies, triggers




	[bookmark: _32hioqz]Morning, Noon, Night[image: ]

Description:
· Give participants a piece of paper with ‘morning’, ‘noon’, ‘night’ suns drawn across it
· Ask participants to draw what their life is like now and what they do at each point in the day, on a typical day.

Probing Questions:
· Can you describe your day to me and explain what you drew?
· For different pieces of the story you can ask:
· Where are you in the camp?
· Who are you with?

Materials:
· Sheets of paper with sun phases drawn by interviewer
· Colored pens for youth to use

Time: 15 minutes







	[bookmark: _1hmsyys]Emotional State[image: ]

Description:
· Give youth the sheet of emoji stickers to annotate the morning-noon-night activity to show how they are feeling at the different points of the day in their drawing.

Probing Questions:
· Why did you put that emoji sticker there? Can you describe how you feel?
· What is the best part of your day?
· What is the worst part of your day?
· What do you do when you’re feeling bad to make yourself feel better?

Materials:
· Emoji sticker sheets

Time: 5 minutes




	[bookmark: _41mghml]Life Trajectory

Description:
· Draw what you think your life will look like in 5 years. [Alternate: Draw what life is like in the camp for someone who is 5 years older than you.]

Probing questions:
· What are the personal goals and dreams of this person?
· What are some of the challenges and obstacles this person faces?
· What makes/would make this person seen as successful in the community?
· Are different people in Sheder seen as more successful than other people in the community? Why? (Probe for social class/dynamics, perceptions of social mobility)
· Do some people in Sheder have more resources than others?
· Is it possible for a person who is less successful to become more successful? If no, Why? If yes, How?
· How do you wish this future was different for girls/boys? 
· Is there anyone in Sheder who is living your dream life? Describe what makes their life something you aspire to.

Materials:
· Paper, colored pens

Time: 30 minutes


[bookmark: _2grqrue]


[bookmark: _vx1227]

[bookmark: _3fwokq0]THEME 2: RELATIONSHIPS
	[bookmark: _1v1yuxt]Relationship Circle[image: ]

Description: Give participant a piece of paper, and the following instructions:
· Draw yourself in the center of the page.
· In a circle around you, draw the most important people in your life.
· In the next circle, draw the people you see most days.
· In the next circle, draw the people you see less frequently, but they are a part of your life.

Probing Questions:

General:
· Why did you put that person there? 
· Why are they the most important people in your life?
· What do you do with that person?
· Is there anyone else you interact with who you should add to your circle (e.g. at school, youth center, etc.)?
· Is there someone on this paper who is a role model for you or someone that you look up to? Why are they a role model?

Trust and safety:
· Who do you trust the most? (Place a green dot sticker next to their picture). 
· Why?
· Who do you trust the least? (Place a yellow dot next to their picture). 
· Why?
· Who makes you feel more safe? Why?
· Who makes you feel less safe? Why?
· If you are ever feeling unsafe, who would you go to? Why? 

Power dynamics and influence:
Explain: “Imagine you received/found 500 Ethiopian Birr.” 
· Is there anyone you would tell? Why? What would they say?
· Is there anyone you wouldn’t tell? Why? What would they say?
· If any of these people knew you had the money, would your relationship with them change?
· Why?
· Would anyone want to control or tell you how to spend the money? Who? Why?
· Would you share or give the money to someone else? 
· Who would give or share money with?
· Why would you give them money? 
· How much would you give them?
· Do you want to give them the money or would you prefer to keep it?

Materials:
· Large sheets of paper, colored pens, colored dot stickers

Time: 45 minutes, depending on how many prompts you choose to include


[bookmark: _4f1mdlm]

THEME 3: MONEY

[bookmark: _2u6wntf]Background Questions
· When was the last time you had your own money or vouchers?
[If the time was within the last 6 months, ask the following question.]
· Was it in the form of cash or a voucher? 
· Where did you get this money/voucher? 
· Why did you receive the money/voucher?
· Do you feel that you need to have your own money? Why? 
· What kind of problems have you experienced when you have had your own money?
· What is preventing you from having your own money?
· What prevents other people your age from having their own money?
· Why might you want to have your own money? (What motivates you to have your own money?)
· Why might your friends want to have their own money?
· Do people your age in Sheder typically receive money from anyone or from doing certain activities? (If not, at what age or what type of person would receive money?)
· From whom, for what, how much, how frequently?
· Do you know anyone your age that has a business or a way that they make money by selling something? 
· What do young people your age typically spend money on? 
· What do they buy? From where?
· Are all the things you would want to buy easy for you to buy?
· What are you given freely, without having to spend money?
· Do you ever trade or barter for anything?
· If you live with foster parents or other relatives, who is in charge of managing funds in the house?
· Would this person/these people be angry at you if now you had your own money?
· Can you explain further why you think so or why not?

	[bookmark: _19c6y18]Imaginary Money[image: ]


[bookmark: _3tbugp1]Part 1: Needs & Wants

[bookmark: _28h4qwu]Background Questions 
· What are some items you need in your daily life? 
· What are some items that you would want or would be nice to have? (e.g. food, soap, toys, books) (Alternative question, if they are stuck: what are the major things that people in your community buy) 

[Action] Interviewer creates cards with these items written on it to use in Part 2 for this and subsequent interviews

[bookmark: _nmf14n]Probing Questions:
· Where would you go to get each thing? (e.g. vendors/market)
· How do you feel when you visit this vendor/shops?
· Do you trust this vendor? 
· Do they treat you differently than other clients when you purchase from this vendor? How? Why?



	[bookmark: _37m2jsg]Imaginary Money: Part 2
[bookmark: _1mrcu09]


Prompt:
· You win (fake) 500 Ethiopian Birr as a surprise gift. 
· How would you spend this money? Divide your money across  each type of thing that is written on the cards (from Part 1), if anything you want to spend the money on isn’t written out, we will add a card for you.

Instructions for interviewer: For the first interviews, consider creating a pre-made stock of cards to use for this activity. Refine the stock as you find out more about the interviewees. 


[bookmark: _46r0co2]Probing Questions:

Spending:
· Why did you spend the money on this item?
· Which of these are things that you really need?
· Which are things that you want or would be nice to have, but you don’t need?
· Where would you purchase these things?
· Would it be easy or difficult for you to purchase those things? Why? (Probe if vendors/shops are biased against selling to youth/refugees etc.)

Saving:
· Would you want to use the money now, or save it for later? Why?
· If you wanted to store the money for later, where would you keep it? 
· Do you think it would be safe?
· If you could save it, what could you spend it on in the future?

Delivery mechanism/modality:
· How would you like to receive the money? Why?
· A. Cash, 
· B. Voucher, 
· C. ATM card, 
· D. Mobile money
· E. Other
· Where would you want to be when you are given the money? Why?
· Who would be the most trustworthy person to give you the money? Why?

Impact:
· Would receiving this money change anything about your life? What would it change? 
· What might be some positive changes? 
· What might be some risks or dangers?
· How would you feel if you received this money?

Safety:
· Do you think having the money would make you more or less safe? Why?
· What would make you safer in this situation?

Power dynamics/influence: [Questions from relationships exercise if that section was not done.] 
· Is there anyone you would tell? Why? What would they say?
· Is there anyone you wouldn’t tell? Why? What would they say?
· If any of these people knew you had the money, would your relationship with them change?
· Why?
· Would anyone want to control or tell you how to spend the money? Who? Why?
· Would you share or give the money to someone else? 
· Who would give or share money with?
· Why would you give them money? 
· How much would you give them?
· Do you want to give them the money or would you prefer to keep it?

Mathematical/financial literacy:
· Check basic arithmetic skill is sound. For example, say: “Pretend I gave you only 70 ETB, not 100 ETB as promised. How would you change how you spent this money?” See if they remove 3 of the notes.

Supports:
· Would you like training or additional skills to help you spend or save the money in the way that you want?
· Is there any aspect of having money that you are unsure or have questions about?

Ongoing cash delivery vs. once off:
· Pretend you got 500 ETB every month/every week, rather than just a once off gift. How would that change everything we’ve just discussed? 
· How would you spend the money? Would this change?
· How would you like to receive the money (e.g. cash, voucher etc.)? Would this change?
· What impact (positive/negative) would it have on your life? 
Materials:
· Fake toy paper money
· Cards with categories of how to spend the money 
· Blank cards to add items
· Pens

Time: 45+ minutes, depending on the number of probes explored
· 




[bookmark: _2lwamvv]
[bookmark: _111kx3o]

[bookmark: _3l18frh]THEME 4: TECHNOLOGY

[bookmark: _206ipza]Questions
· Familiarity/comfort with mobile phone
· Have you used a mobile phone? 
· How much/how frequently have you used a phone? 
· What do you use the phone for? 
· Who does the phone phone belong to?
· Is it a feature phone or a smartphone?
· How comfortable are you using a phone?
· Mobile phone prevalence
· Do people in the camp use mobile phones? 
· Who has mobile phones? 
· Smartphone or feature phones? 
· What do they use the phone for? 
· Do people ever use mobile money or use the phone to pay for something?

[bookmark: _4k668n3]

[bookmark: _2zbgiuw]THEME 5: EDUCATION AND TRAINING

[bookmark: _1egqt2p]Questions
· Who goes to school in the camp? Why?
· What are the pros/cons of going to school?
· Do you go to school? Why?
· What level? 
· How many days/week?
· What subjects do you study? 
· What are your feelings about school? 
· Do you receive any other training (other than school)? Can you tell me about it?
· Are you learning any skills or trades from anyone in the camp? 
· Is there anything you would want to learn or apprentice in?
· Are there skills or trades that are most valuable in the camp?
· Are you involved in any organized activities (e.g. youth center, sports team, music group, religious group, training program, support services etc.)? Can you tell me about them?
· If something new, like a new activity for your age group is coming to the camp, how do you usually hear about it? (i.e. to probe how information about new activities/programs is spread)


[bookmark: _3ygebqi]

[bookmark: _2dlolyb]THEME 6: SAFETY

	Activity: Community Mapping

Description: 
· Draw a map of your community. 
· If they get stuck, ask them to draw major landmarks and different regions of the camp.
· Put a yellow dot where you feel safe and a black dot where you feel unsafe.

Probing Questions:
· General:
· Does the time of day change how safe you feel in these places?
· If you were carrying 200 Ethiopian Birr, where would be the safest place for you to be? 
· Where would you feel least safe? Why?
· Drivers/Barriers to safety:
· On the left side of the page draw ‘what makes you feel unsafe or scared’
· On the right side of the page draw ‘what makes you feel safe and protected’

Materials:
· Paper, colored pens, sticky dots

Time: 20 minutes




[bookmark: _sqyw64]

[bookmark: _3cqmetx]MIXED MEDIA ACTIVITIES

	Activity: Structured Journaling[image: ]

Description: Give participant a journal to take home with them and give them instructions:
· Please draw in this journal, anything about your life and what is important to you. The blank pages at the end they can draw or whatever they want.
· Read each prompt to them and make sure they understand
· Please return with the journal on an agreed date and you will get a fresh journal that you can keep.


Probing Questions:
· Why did you draw this?
Materials:
· Interactive journal with activities included

Time: 30 minute debrief, depending on how many prompts 

Draft Sample:
https://docs.google.com/document/d/1sC9F9aEsKNFt1FrEGShhKKhSnOLslFb2ad4iP16FlMc/edit#




	Activity: Photojournal[image: ]

Description: Give participants a disposable camera:
· Describe photo consent and how to capture it from anyone that they take a picture of.
· Please return with the camera on an agreed future date. On our return in a couple months we will come back with their photos developed for them to keep.

Prompts to Guide Photos:
· What is important to you?
· Who are the people you interact with?
· What are the places that make you happy?
· What inspires you?


Probing Questions:
· Why did you take this photograph? How is this important or inspiring to you?

Materials:
· Disposable cameras

Time: 30-45 minute debrief, depending on how many prompts you choose to include




[bookmark: _1rvwp1q]
[bookmark: _4bvk7pj]CLOSING

Overall
· Thank the participants for their time and the energy they brought to the interview.
· Ask the participant if they have any questions for us.

Materials Created
· Ask the participant if we can keep the materials they created during the session
· Take photographs of all the materials produced in the session

[bookmark: _2r0uhxc]
[bookmark: _1664s55]
[bookmark: _3q5sasy]

[bookmark: _25b2l0r]Guardians & Caregivers

[bookmark: _kgcv8k]
[bookmark: _34g0dwd]OPENING

[bookmark: _1jlao46]Welcome
· Show appreciation for participation
· Introduce team members
· State general purpose of interview
· State length of interview
· Encourage participants to speak openly and honestly. Reiterate that individual responses will be kept anonymous and that what they share will be kept private and confidential
· Explain that all identifying data will be removed from presentations and notes. Add that quotes that are included in any reports will not be identified with the interviewee’s name
· Emphasize that there are no right or wrong answers. They can answer the questions about their community in general, from their personal point of view, or by sharing about what someone they know has experienced
· Location of bathroom and refreshments
· Travel reimbursements

[bookmark: _43ky6rz]Review of Consent Forms
· Go over research consent form, get participant signature
· Go over photo consent form, get participant signature
· Emphasize that participation is voluntary and confidential

[bookmark: _2iq8gzs]Ice Breaker - Make a nametag
· A small activity to get started. Both the participant and the interviewer should do this activity. 
· Prompt: Use the colored pens to decorate a nametag. Write your name and draw one thing on it that symbolizes something that is meaningful to you. Introduce yourself and explain your drawing. (For example, I drew a violin because my parents are both musicians, and violin music makes me feel good no matter how badly my day is going)
· Time: 5 minutes
· Materials: Pens, nametags
· 
[bookmark: _xvir7l]General Questions
· Name
· Number of children / foster children, and age/gender of those children
· How long you’ve been at Sheder
· What roles you perform at Sheder (e.g. involvement in any organized activities, groups, religious groups, supervisory/childcare roles, running a business, etc.?)



[bookmark: _3hv69ve]SOCIAL DYNAMICS 

	Activity: Life Trajectories

Questions:
· What do you think the life of your child will look like in 5 years? Please describe what you would hope for them in 5 years. (Probe for gender perceptions)
· What does it look like when a child grows up and succeeds as an adult in Sheder? 
· Who is successful here?
· Are different people in Sheder more successful than other people? Why? (Probe for social class/dynamics, perceptions of social mobility)
· Do some people in Sheder have more money than others? (Do people who arrived recently have more/less money than people who arrived a long time ago?)
· Is it possible for a person at the bottom to move up in the world/ become more successful? (Alternative phrasing: Is it possible for someone who started without much money to become successful in Sheder? How?)
· What do you want for your child? What do you want for them when they become an adult?

· 

Time: 15 minutes


[bookmark: _1x0gk37]




[bookmark: _4h042r0]MONEY

[bookmark: _2w5ecyt]Required questions
· When was the last time your child had his/her own money?
·  [If the time was within the last 6 months, ask the following question.]
· Where did he/she get the money from? Was it in the form of cash or a voucher? 
· Why did he/she receive the money?
· Do you feel that your child needs to have his/her own money? Why? 
· What kind of problems [might/has] your child experience(d) when he/she has had his/her own money?
· What is stopping your child from having his/her own money?
· Why would your child want to have his/her own money? (What motivates your child to have his/her own money?)
· Who in your family is involved in financial decisions?
· Who ultimately is responsible for making financial decisions?
· Would it cause any conflict in your home if your child had their own money?



	[bookmark: _1baon6m]Imaginary Money[image: ]


[bookmark: _3vac5uf]Part 1: Needs & Wants

[bookmark: _2afmg28]Background Questions [image: ]
· What are some items you need in your daily life? 
· What are some items that you would want or would be nice to have? (e.g. food, soap, toys, books) (Alternative question: what are the major things that people in your community buy) 

[Action] Interviewer creates cards with these items written on it to use in Part 2 for this and subsequent interviews

[bookmark: _pkwqa1]Probing Questions:
· Where would you go to get each item? (e.g. vendors/market/shop)
· How do you feel when you visit this vendor?
· Do you trust this vendor? 
· [bookmark: _39kk8xu]Do they treat you differently than other clients when you purchase from this vendor? How? Why?
[bookmark: _1opuj5n]
[bookmark: _48pi1tg]Part 2: Spending money


Prompt:
· You win (fake) 500 Ethiopian Birr as a surprise gift. 
· How would you spend this money? Divide your money across each type of thing that is written on the cards (from Part 1), if anything you want to spend the money on isn’t written out, we will add a card for you.

Instructions for interviewer: For the first interviews, consider creating a pre-made stock of cards to use for this activity. Refine the stock as you find out more about the interviewees. 

Probing Questions:
· Now imagine if, rather than you receiving this money, your child received the money. What do you think would change?
· How do you think they might spend it?
· Would you feel comfortable for them to receive the money? 
· What if the amount was less/more? Would you feel the same way then?
· What might the impact be on their life? Any benefits? Risks/challenges?
· Would you like for them to receive any additional support or training to receive the money?
· How strong would you say your child’s financial/mathematical literacy is? 
· What would make a program that was giving money to adolescents in Sheder be successful?
· How would you be able to tell if a program like this was successful for adolescents?

Materials:
· Fake Top Money to Represent Ethiopian Birr
· Cards with categories of how to spend the money 
· Blank cards
· Pens

Time: 40 minutes, depending on the number of probes explored


[bookmark: _2nusc19]
[bookmark: _xnsriizddpde]

[bookmark: _fc09i8szaoxn]SAFETY

	Activity: Mapping safety of youth in Sheder

Background Questions:
· What are your biggest safety concerns for your child? 
· What helps your child to stay safe? 

Instructions: 
· Provide the caregiver with a map of Sheder Camp
· Ask them to put a green dot sticker where their child is safest
· Ask them to put a yellow dot sticker where their child is the least safe

Probing Questions:
· Why is that area safe?
· Why is that area unsafe?
· If your child had money in their pockets is there anywhere it would be unsafe to be?
· What would be the best way for your child to stay safe if they had money in their pockets?

Materials:
· Maps drawn out, colored pens and sticker sheets

Time: 20 minutes



[bookmark: _3mzq4wv]
[bookmark: _2250f4o]CLOSING

Overall
· Thank the participants for their time and the energy they brought to the interview
· Ask the participant if they have any questions for us



Materials Created
· Ask the participant if we can take the materials they created during the session
· Take photographs of all the materials produced in the session



[bookmark: _haapch]Influencers

[bookmark: _319y80a]
[bookmark: _1gf8i83]OPENING

[bookmark: _40ew0vw]Welcome
· Show appreciation for participation
· Introduce team members
· State general purpose of interview
· State length of interview
· Encourage participants to speak openly and honestly. Reiterate that individual responses will be kept anonymous and that what they share will be kept private and confidential
· Explain that all identifying data will be removed from presentations and notes. Add that quotes that are included in any reports will not be identified with the interviewee’s name
· Emphasize that there are no right or wrong answers. They can answer the questions about their community in general, from their personal point of view, or by sharing about what someone they know has experienced
· Location of bathroom and refreshments
· Travel reimbursements

[bookmark: _2fk6b3p]Review of Consent Forms
· Go over research consent form, get participant signature
· Go over photo consent form, get participant signature
· Emphasize that participation is voluntary and confidential

[bookmark: _upglbi]Ice Breaker - Make a nametag
· A small activity to get started. Both the participant and the interviewer should do this activity. 
· Prompt: Use the colored pens to decorate a nametag. Write your name and draw one thing on it that symbolizes something that is meaningful to you. Introduce yourself and explain your drawing. (For example, I drew spaghetti because it is my favorite food, but I don’t eat it .)
· Time: 5 minutes
· Materials: Pens, nametags
· 
[bookmark: _3ep43zb]General Questions
· Name
· How long have you’ve been at Sheder
· What roles you perform at Sheder



[bookmark: _1tuee74]DAILY LIFE AND EXPERIENCES OF YOUTH IN SHEDER

	Activity: Mapping experiences of youth in Sheder

Description:
· Ask participants to draw/write in two different colored pens:
· All of the supports/services/opportunities for youth in Sheder - e.g. educational programs, youth groups, assistance programs, child protection policies etc. (+)
· All of the risks/dangers/challenges facing youth in Sheder (-)
· Probes:
· What services do young people receive in the camp?
· How is the experience of UASC different from children with their families?
· Are there special services for UASC?
· What types of education and training do young people receive? 
· Have there been any examples of outside training programs that come to the camp? How have these worked in the past?
· Do young people ever leave the camp? (e.g. go to the market outside the camp.) How frequently?
Materials:
· Large sheets of paper, colored pens

Time: 15 minutes


[bookmark: _4du1wux]
[bookmark: _2szc72q]
[bookmark: _184mhaj]SAFETY
· Child protection and safeguarding:
· What child protection frameworks and services exist in Sheder?
· How effective do you think these are?
· What are some of the common risks and dangers for young people in Sheder, particularly UASC?
· What is the hardest thing that UASC face in the camp?
· What would you like to see change or improve in terms of child protection in Sheder? How would you measure if this is happening?

[bookmark: _3s49zyc]TECHNOLOGY
· Tech literacy and access
· What is the rate of mobile phone use in Sheder? Among adults/among youth?
· Smartphone/feature phone?
· How do people buy airtime? 
· What do people use their phones for?
· Do young people have access to phones?
· Is mobile money used in the camp at all?

[bookmark: _279ka65]

[bookmark: _meukdy]EXISTING CASH PROGRAMMING

· Existing CVA programs in Sheder
· Tell me about how cash transfers are currently used in Sheder?
· How does the money/vouchers get delivered?
· What is the amount of money delivered, and how frequently? Does the amount depend on the number of people in the household?
· Is there any eligibility requirements to receive the cash/vouchers, or does everyone receive it?
· What do people spend the money/vouchers on? Are there any challenges/barriers that prevent people from spending the money how they would like?
· What are the strengths of the program? What are the challenges/limitations?
· If you could change something about the program, what would you change?
· Currently, do foster caregivers/parents for UASC receive cash transfers for the UASC living with them?
· Do you think there would be some challenges or risks in extending the existing program to adolescents? 
· What might be the challenges/risks? 
· What might be some of the benefits? 
· What will a CVA program not change for UASC?
· What would need to change to make this successful?
· Which UASC should get CVA? Who should not receive it?
· What would you like to see in a CVA program for UASC?


[bookmark: _36ei31r]CLOSING

Overall
· Thank the participants for their time and the energy they brought to the interview
· Ask the participant if they have any questions for us

Materials Created
· Ask the participant if we can take the materials they created during the session
· Take photographs of all the materials produced in the session
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